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EDt

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSIW
EDY

CORBA

WEB GUILSIW
EDI

WES GUILSIN
ED1

CORBA

WEB GUILSIW
EDY

CCORBA

WEB GUILSIIW
EDt

CCRBA

WEB GUILSIW
ED}

CORBA

WEB GUILSIW
EO!

CORBA

WPTS

EO!

CORBA

STANDARD

Paiity wilh Retal plus not more than four (4) seconds
Parity with Retail plus not mora than four (4) sconds
Parity wilh Rotail plus not more thin seven (7) seconds
Parity with Rotail plus ot more than four (4) soconds
Pasity with Retail plus not mora than four (4) seconds
ity with Retail plus not more than saven (7) seconds
Parity with Retail plus not more than four (4) soconds
Parity wilh Retail plus not more than four (4) seconds
Parity with Retail plus not more than seven (7) sconds
Parity wilh Rotail plus not more than ten (10) seconds
Parity with Retai] plus not more than ten {10) seconds
Patity with Retail plus ot more thaa four (4) seconds
Parity with Rotail plus not more than four (4) seconds
Parity with Rets] plus fiot more than seven (7) seconds.
Parity wilh Retai) pius not more than four (4) seconds
Parity with Rotail plus not more than four (4) seconds
Parity with Retail plus not more than soven (7) seconds
Parily with Retail plus not more than four (4) seconds
Parity with Retail plus niot more than four (4) soconds
Parity with Retail plus not more than seven (7) seconds
not greator than 0.33%

not greator than 0.33%

not greater than 0.33%

Parity with Retail plus ot more than 10 seconds

Parity with Retaif pius not more than 10 seconds

>= 99.5%

>299.5%

>=09.5%

Maintenance - Electronic Bonding Inter! >=89.5%
Maintenance Web GUI (RETAS}/ Pre->=99.5%

WPTS
EDF
CORBA

No Standard
No Standard
No Standard

Maintenance - Electronic Bonding Inter! No Standatd
Maintenance Web GUI (RETAS) / Pre-<No Standard

Resalo & UNE combined
Resale & UNE combined

BA% within 30 Seconds
80% within 30 Seconds.

METRIC_ID  GEOGRAPHY METRIC_DESC

PO-1.01-6020 EnroState  Average Response Time - Customer Servics Record (CSR)

PO-1-01-6030 EntreState  Average Response Time - Customer Senice Record (CSR)

PO-1-01-6050 EnfireState  Averaga Response Time - Customer Service Record (CSR)

PO-1-02:6020 Enfite State  Avorage Responsa Time - Due Date Avaitatility

PO-1-026030 Enfire Stato  Averaga Response Time - Dus Dato Availability

PO-1-02:6050 EntroStote  Average Response Time - Due Dafo Avaifobility

PO-1-03-6020 EntiroState  Avorage Response Time - Address Validation

PO-1-036030 EntiroStato  Avorago Response Timo - Address Validation

PO-1-03-6050 Entire State  Avorage Response Time - Address Validation

PO-1-04-6020 EnfireState  Average Response Time - Product & Service Availatsiity

PO-1-04-6050 Entiro State  Averano Response Time - Product & Service Availability

PO-1.05-6020 EntireStale  Averags Response Tima - Telephone Number Availability & Reservation
PO-1-056030 EntreState  Avorage Response Tima - Telephono Number Availability & Reseevation
PO-1-05-6050 EnfroStato  Average Responsa Time - Telephone Number Availabilty & Roservation
PO-1-06-6020 EnfroState  Avorage Response Tima - Mochanized Loop Qualification - xDSL
PO-1-06-6030 EntreStale  Averags Responso Time - Mechanized Loop Qualification - XDSL
PO-1-08-6050 Entiro Stale  Avorage Response Time - Mochanized Loop Qualification - xDSL
PO-1-07-6020 EntiroState  Average Responsa Time - Rojected Query»

PO-1-07-6030 EntiroState  Avorage Response Time - Rejected Querys

PO-1-07-6050 EntitoState  Average Response Time - Rejocted Query+

PO-1.08.6020 EntiroState % Timeouts

PO-1.08:6030 Entire State % Timoouts

PO-1-08.6050 Entiro Stato % Timeouts

PO-1-09-6020 EntioState  Parsed GSR

PO.1.09-6030 EntiroState  Parsed CSR

PQ-2-02:6010 EntireState  OSS Interface Avalability - Prime-Time

PO-202-6020 EnliroState 0SS Interface Avatiability - Prime Time

PO-2:02.6030 EnlreState 0SS Interfixce Availatillty - Prime Time

PO-2:02.6060 EnliraState  OSS Interface Availabifty - Prime Time

PO-2-02:6080 EnliteState 0SS Interface Avalability - Prime Time

PO-2:03-6010 EntireStale 0SS Interface Availability - Non-Prime-Time

PO-2-03-6020 Entire State 0SS Interfoce Avatlatility - Non-Prime Time

PO-2-03-6030 EntireStale 0SS Interface Availability - Non-Prime Tima

PO-2.03-6060 EnlireState 0SS Interface Availabilty - Non-Prime Tims

PO-2.03-6080 EnfroState  OSS interface Availabilty - Non-Primo Time

PO-3.02-1000 EnfireStato % Anmwerod within 30 Seconds - Ordoring

PO-304-1000 EnliroSlate % Answored within 30 Soconds - Repair

PO-4-01-6622 EnlireState % Change Managemont Notices Sent on Timo

PO-4-01-6661 EntiroStale % Change Managomant Noficos Sont on Time

PO-4.01-6662 EntireSlale % Change Managomant Notices Sent on Timo

PO-4.01.6671 EntiraState % Change Management Notices Sont on Time

PO-4-02-6622 EntraStale  Change Management Notice - Dolay one (1) 1o seven (7) days
PO-4-02-6661 EntireStale  Change Management Notice - Delay one (1) to seven (7) days
PO-4-02-6662 EntroStale  Change Management Notice - Delay one (1) to seven (7) days
PO-4-02-6671 EnfireStale  Change Management Notice - Dalay one (1) to soven (7) days
PO-4.03.6622 Entire Stnfe  Chango Management Notice - Delay cight (8) plus days

PO-4-03-6661 EnlroState  Chango Notice - Delay eight (8) plus days

PO-4-03-6662 Entre Stale  Change Management Notice - Delay eight (8) plus days

PO-4-03-6671 EnfreState  Change Management Notico - Delay eight (8) plus days

PO-501-6000 EntiroStale % On Time Notice of Interface Outage

PO-6-01-6000 EntireStole  Software Validation

PO-7-01-6000 EnfireState % Software Problom Resolution Timeliness

PO-7-02:6000 EntreStals  Delay Hours - Software Resolution - Change - Transactions failed - o workacound
PO-7-03-6000 EntireState  Delay Hours - Software Resolution - Change - Transactions failed with workaround
PO-7-04 Entire State y - Failod/Refoctod Test Dock ons - ions failed o
PO-8-01:6000 Entire Stale % On Tine - Manual Loop Qualificalion

PO-8-02:6000 EntiroState % On Time - Engineering Record Request

OR-1-02-2320 EntireState % On Time LSRG - Fiow Through

OR-1-02:3140 EntroState % On Timoe LSRC - Fiow Through

OR-1-02-3331  Entire State % On Time LSRG - Fiow Thiough

OR-1:04-2210 EntiroState % On Time LSRCIASRC - No Facillty Chock (Electronic - No Fiow Thiough)
OR-1.04-2211 EnfiraStale % On Time LSRG/ASRC - No Facillty Check (Electionic - No Fiow Through)
OR-1-04-2213 EntireState % On Time LSRCIASRC - No Focility Chock (Electronic - No Fiow Through)
OR-1-04-2214 EntreStale % On Time LSRCIASRG - No Facility Gheck (Eloctronic - No Flow Through)
OR-1-04-2320 EntireStale % On Time LSRGIASRC - No Facility Check (Electroriic - No Flow Through)
OR-1-04-2341 EntreStale % On Time LSRGIASRC - No Facility Check (Eloctronic - No Flow Thiough)
OR-1-04-3140 EntroStale % On Time LSRCIASRC - No Facility Chock (Eloctronic - No Flow Through)
OR-1-04-3210 EntreStale % On Time LSRCIASRC - No Facility Chock (Electroniic - No Flow Through)
OR-1-04-3331 EntireState % On Timo LSRCIASRC - No Faciity Check (Electrortic - No Fiow Through)
OR-1-04-3340 EntireState % On Time LSRCIASRC - No Facility Check (Eloctronic - No Fow Through)
OR-1.04-3341 EnfteSinle % On Time LSRC/ASRC - No Faciity Check (Electronic - No Fow Through)
OR-1-04-3342 EnfireStale % On Time LSRC/ASRC - No Faciity Check (Efectraniic - No Fiow Through)
OR-1-06-2210 EnlireState % On Time LSRC/ASRC - Facility Chieck (Electronic - No Flow-through)
OR-1-06-2211 EnlreState % On Time LSRC/ASRG - Facilty Check (Electronic - No Flow-threcigh)
OR-1-06-2213 EntroStale % On Time LSRG/ASRG - Facility Check (Electronic - No Flow-through)
OR-1-06-2214 EnfreSlate % On Timo LSRCIASRC - Facility Check (Electronic - No Flow-throsgh)
OR-1-06-2320 EnfireStale % On Timo LSRC/ASRC - Facility Check (Electronic - No Flow-threugh)
OR-1-06-2341 EnfireState % On Time LSRC/ASRC - Facility Chieck (Electronkc - No Flow-through)
OR-1-06-3140 EnfireState % On Timo LSRCIASRC - Faility Cheak (Eloctronic - No Flow-through)
OR-106-3210 EnficeStale % On Time LSRG/ASRC - Facility Check (Electronic - No Flow-through)
OR-1-06-3211 EnfreState % On Time LSRG/ASRC - Faciity Check (Electronic - No Flow-through)
OR-1-06-3213 EntireStale % On Time LSRC/ASRG - Facility Gheck (Electronic - No Flow-through)
OR-106-3214 EnfraState % On Time LSRCIASRC - Facility Check (Eloctronic - No Flow-through)
OR-1-06-3331 EnfreState % On Time LSRG/ASRC - Facility Gheck (Electron - No Flow-through)
OR-1-06-3341 EntireStale % On Time LSRGIASRC - Faxility Chock (Etectronic - No Flow-through)
OR-1-06-3342 EntreStale % On Time LSRCIASRG - Facility Check (Efectronic - No Flow-through)
OR-1.08-3210 EntireState % On Tims ASRG - No Facility Check (FaMail)

OR-1-10-3210 EntreStale % On Time ASRC - Facility Check (FdMaity

OR-1-10:3211 EntreState % On Time ASRC - Facility Check (Fau/Mail)

OR-1-10-3213 EntreState % On Time ASRC - Facilty Check (FaxdMail)

Change Confirmation - Typo 2 - Rogul 95%
Change Nolification: Typa 3 - Industry :95%
Change Confirmation: Type 3 - industry95%
Change Notificalion: Typo 1 - Emmergen95%
Change Confirmation - Type 2 - Rogult No Standard
CGhange Nolifisation: Type 3 - Industry {No Standard

Change C o Typo 3 - tandard
Change Nolification: Type 1 - tandard

Change Confirmation - Type 2 - Regul No delayed notices & documentation over 8 calendar days
Ch ification: Type 3 « Y elayed notices & over 8 calendar days
Change Cq ion: Type 3 - yNo delayed notices & over 8 calendar days
Change Typet- delayed notices & over 8 colendar days
Systems Metrics 95%

Systems Metrics <= 5%

Syslems Motrics >205%

Systems Matrics 48 hours

Systoms Metrics 10 days

Systems Metrics 48 hours

Systems Malrics 95% within 48 Hours.

Systems Metrics 95% within 72 Hours
Resale POTSPre-qualified Complex  95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours.
UNE Loop/Pre-qualified ComplaxLNP - 95% within 2 Hours.

Resalo Spocials DSO 95% within 48 Hours.
Resale Specials DS 95% within 48 Hours.
Resate Specials DS3 95% within 48 Hours.
Resalo Specials (Non DSO, Non DS1 & 95% within 48 Hours.
Resalo POTS/Pre-qualified Complex  95% within 24 Hours

Reosate 2-Wire Digital Sorvices 95% within 72 Hours.
UNE POTS Platform 95% Within 24 Hours.
UNE Speciais DS0 95% within 48 Hours

UNE Loop/Pre-qualified Complex/LNP  95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Linc95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire DSt Loops 95% within 72 Hours

Resalo Spocials DSO 5% within five business days
Resale Specials DS1 95% within five business days
Resale Spocials DS3 95% within five business days

Resale Spocials (Non DSO, Noa DSt & 95% within five business days
Resale POTS/Pre-qualified Compiex  95% within 72 Hours

Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 72 Hours.
UNE Speciais DSO 95% within five business days
UNE Specials DS1 95% within five business days
UNE Specials DS3 95% within five business days

UNE Speciais (Non DS, Non DS1 & N 95% within five businoss days
UNE LoopPre-qualified ComplexLNP  95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours.

UNE 2-Wire X0SL Loops 95% within 72 Hours.
UNE Spocials DSO 95% within 72 Hours.
UNE Spocials DSO 95% within six business days
UNE Specials DS1 5% within six business days
UNE Specials DS3 95% within six business days
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NA
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NA
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13,028.00
NA
§25.00
NA

NA

NA
17.203.00
NA

2000
1.00

NA
664.00
NA

NA

NA

NA

NA
6,711.00
NA
459.00
NA

NA

NA
11.143.00
RA

NA
24,840.00
NA

NA
24,840.00
NA
15,480.00
NA

NA
15,480.00
2,516.00
7.646.00
NA

1.00

NA
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NA

NA

NA

HA

NA

NA
NA
NA
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NA
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NA
18.00
100
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15.00
A
NA
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NA
NA
NA
NA
0.00
0.00
NA
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DIFFERENCE STANDARD_DEV ~ Z_SCORE

238
0.00
330
0.00
0.00
0.00
7.63
0.00
3.33
100
0.00
8.85
0.00
0.00
6.00
0.00
0.00
400
0.00
118
0.00
6.00
0.00
220
0.00
000
100,00
000
0.00
100.00
0.00
1.00
0.00
0.00
1.00
94.52
7207
0.00
100,00
0.00
100.00
0.00
000
0.00
0900
000
0.00
000
000
0.00
000
0.00
000
0.00
0.00
100.00
100.00
94.45
9145
2357
0.00
0.00
0.00
000
9487
000
8333
000
9375
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0.00
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000
0.00
0.00
0.00
000
0.00
0.00
000
000
0.00
000
000
0.00
000
0.00
0.00
0.00
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0.00
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0.00
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1-Feb-10
1-Feb-10
1-Fob10
1-Feb-10
1-Fab-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-30
1Fetn10
1-Feb10
1Feb10
1-Feb10
+-Fob-10
1-Feb-10
1-Feb-50
1.Feb-10
1.Fob-10
1-Feb10
1.Feb-10
1.Feb-10
1.Feb-10
Feb-10
1-Febu10
+Feb-10
b0
#-Feb-10
1-Fab-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Fob-30
1-Feb-10
1-Feb-10
1.Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1Fob-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Fob-10
1-Feb-10
1.Feb-10
1.Feb-10
1.Feb-10
1-Feb10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10.
1-Feb10
1.Feb10
1-Feb-10
+-Feb-10
1-Feb-10
1-Feb10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feh-10

Entire State
Entire Stato
Entire State
Entire State
Entire State
Entire State
OR-2-02-2320 Entiro State
OR-2:02-3140 Entire Stato
OR-2-02-3331  Enlire State
OR-2-04-2200 Entire State
OR-2-04-2320 Enlite State
OR-2-04-2341 Enfite Stato
OR-2-04-3140 Entite State
OR-204-3200 Entito State
OR-2-04-3331  Enliro State
(R-2-04-3340 Enlire State
OR-2-04-3341 Enlite State
OR-2-04-3342  Enlire State
OR-2-06-2200 Enlire State
OR-2-06-2320 Enlire State
OR-2-06-2341  Enlite Slate
OR-2:06-3140 Entire State
OR-2.06-3210 Entize State
OR-2-06-3211 Enire Stals
OR-2-06-3213  Enlire State
OR-2-06-3214  Enlire State
OR-2-06-3331 Entire State
OR-2-06-3341  Enlire State
OR-2-06-3342  Enlite State
OR-2-08-3200 Enlire State
10-3200 Entire Stale
12-5020 Enlire Slate
OR-2-12-5030 Enlire State
OR-3-01-2000 Entite State
OR-3-01-3000 Enlire State

OR-3-02-101

% On Time ASRG - Friciity Check (FrxMait)

% On Time FOC

% On Timo FOG

% On Timo Design Layout Record (DLR)

% On Time Response - Request fot Inbound Augment Trunks
% On Time Response - Request for Inbound Augment Trunks
% On Tima LSR Rejoct (Flow-Through)

% On Tima LSR Reject (Flow-Through)

% On Time LSR Rejoct (Flow-Through)

% On Time LSRIASR Reject « No Facility Check (Electronic - No Flow-thtough)
% On Time LSRIASR Reject - No Facility Check {Electronic - No Flow-through)
% On Timo LSR/ASR Reject - No Facility Chock (Electronic - No Flow-through)
% On Time LSRIASR Rejoct - No Facility Check (Electronic - No Flow-through)
% On Time LSRIASR Reject - No Facility Check (Electronis - No Flaw-through)
% On Time L SRIASR Reject - No Facility Check (Electronic - No Flow-through)
ty Check (Eloctronic - No Flow-through)
% On Time LSRIASR Rejoct - No Facility Check (Electronic - No Flow-through)
% On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through)

% On Time LSR/ASR Reject - No Facil

% On Time LSRIASR Reject - Facility Check (Eloctronic - No Fiow-Thiough)
% On Timo LSRIASR Roject - Facility Gheck (Efectronic - No Flow-Thiough)
% On Time LSRIASR Rejoct - Facility Chock (Efectionic - No Flow-Through)
% On Time LSRIASR Reject - Facility Check (Eloctronic - No Flow-Thiough}
% On Time LSRIASR Reject - Facility Check (Electionic - No Flow-Thiough}
% On Timo LSRIASR Rejoct - Facility Chock (Electronic - No Flow-Through)
% On Time LSRIASR Reject - Faciity Check (Electronic - No Flow-Through)
% On Time LSRIASR Reject - Facility Check (Eloctronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Chock (Eloctronic - No Flow-Through)
% On Time LSRIASR Rejoct - Facility Check (Elctronic - No Flow-Through)
% On Time LSRIASR Reject - Facility Chock (Electionic - No Flow-Through}
% On Time Rejoct - No Facility Check (Fax)

% On Tim Rejoct - Facility Gheck (Fax)

% On Time Trunk ASR Rejoct

% On Time Trunk ASR Reject

% Rejocts

% Rejocts

% L8R sion Nol Rejected

CR-4-11-3000 Entire Stale
OR-4-16-1000 Entito State
OR-4-17-1000 Enlire State
OR-5-01-2000  Entire State
OR-5-01-3t12 Entire State
OR-6-01-3121 Entiro State
OR-5-01-3140  Entire State
OR-5-03-2000 Entire State
OR-5-03-3112 Entire State
OR-5-03-3121  Entire State
OR-5-03.3140 Entite State
OR-6-01-1000  Entire State
OR-6-03-2000 Entiro State
OR-6-03-3140  Entiro State
OR-6-03-3331  Enlire State
OR-6-04-1040 Entire State
OR-7-01-2000 Entire State
OR-7-01-3140 Enliro State
OR-7:01-3331 Enlire State
OR-8-01-2000 Enlire State
OR-8-01-3000 Entire State
OR-9-01-2000 Enlire Stats

% Comploted orders wilh neithes a PCN nor BCN sent

% Provisioning Complation Notifiers sent within ono (1) Business Day
% Billing Completion Motifiers sent on time

% Flow Throtigh - Total

% Flow Through - Total

% Flow Through - Totil

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achicved

% Flow Through Achioved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRG

% Acouracy - LSRC

% Accuracy - Directory Listing

% Ordar Gonfirmation/Rejocts sont within Thiee (3) Business Days
9% Qrdor Gonfirmation/Rejects sent within Thieo (3) Business Days
% Order Confitmation/Rejects sent within Throo (3) Business Days
% Acknowledgements oa Time

% Acknowledgements oa Timo

% e

OR-9-01-3000  Enlire Stat

% ¢

OR-10-01-1000 Entire State
OR-10-02-1000 Entire State
OR-11-01-1130 Entire State
OR-13-01-3523 Entiro State
PR-1-01-2110  Entire State
PR-1-01-2120  Entire State
PR-1-01-2341  Entire State
PR-1-01-3140  Entire State
PR-1-01-3341  Entire State
PR-1-01.3342 Entiro State
PR-1-01-3343  Entire State
PR-1-01-3346  Entire Stale
PR-1-02-2341  Entire State
PR-1-02-3341  Entire Stats
PR-1-02-3342 Entire Stata
PR-1-02-3343  Entire State
PR-1-02-3345  Entire State
PR-1-03-2110  Entire Stale
PR-1-03-2120  Entire Stato
PR-1-03-3112  Entire State
PR-1-03-3140  Entiro State
PR-1.04.2100  Entire State
PR-1-04-3112 Entire Stale
PR-1-04-3140  Entire Stale
PR-1-05-2100 Enlive State
PR-1-05-3112  Enlite Stale
PR-1.05-3140  Enlire Stale
PR-1.06-2216  Entire Stale
PR-1-06-3210  Entire Stale
PR-1-07-2211  Entire Stale
PR-1-07-3211  Entire Slate
PR-1-08-2213  Entire State
PR-1-08-3213  Entire State

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Excoptions Resolved Within Ten (10) Businoss Days
% Resalo/UNE-P Provider Notifications in Days.

% of Lasge Job Hot Cut Project Negotiations Completedt
Averaga Interval Offerad - Total No Dispatch

Average Interval Offerad - Total No Dispateh

Average Inferval Offerad - Total No Dispatch

Average Interval Offerad - Total No Dispatch

Averags Interval Offerad - Total No Dispateh

Average Interval Offerad - Totad No Dispalch

Average Inferval Offerod - Total No Dispalch

Average Interval Offerad - Tolal No Dispatch

Average Interval Offerod - Total Bispatch

Average [nterval Offerad - Total Dispatch

Average Interval Offerad - Total Dispatch

Average [nterval Offerd - Total Dispateh

Average Intetval Offerad - Total Dispatch

Avorage Interval Offerad - Dispatch one (1) to five (5) Lines
Average Inferval Offerad - Dispalch one (1) to five (5) Lines.
Average Inlerval Offera - Dispatch one (1) o five (5) Lines
Average Interval Offerad - Dispatch one (1) to five (5) Lines.
Average Interval Offerad - Dispatch six (6) to nine (9) Lines
Avetage [nterval Offered - Dispatch six (6) to nine (9) Lines
Avorage intocvad Offerad - Dispatch six (6) lo nine (9) Lines
Avernge inteeval Offerad - Dispateh (>= 10 Lines)

Averaga interval Offerad - Dispatch (>= 10 Lines)

Average Interval Offerad - Dispaich (>= 10 Lines)

Average Interval Offered - Specials DSO

Average Inferval Offerad - Specials DSO

Average Interval Offered - Specials DS1

Average Inferval Offorod - Specials DS1

Average Interval Offerad - Specials DS3

Average Interval Offerod - Spocials DS3

UNE Specials (Non DS0, Non DS1 & N 95% within six business days
interconnaction Trunks (CLEC) (<= 19295% on time 10 Business Days
Interconnection Trunks (CLEC) (> 192 .Negotiated Process

Intesrconnection Trunks (CLEC)

95% on time 10 Business Days

FairPoint Inbound Augment Tronks (<= 95% on time
FairPaint Inbound Augment Trunks (> 1Negotiated Process

Resale POTS(Pro-qualified Complex

UNE POTS Piatform

5% within 2 Hours
95% Within 2 Hours

UNE LoopiPre-qualified ComplexiLNP  95% within 2 Hours

Resale Specials

95% within 48 Hours.

Resale POTS/Pre-qualified Complex  95% within 24 Hours

Resale 2-Wire Digital Setvices
UNE POTS Platform
UNE Specials

95% within 72 Bours.
95% Within 24 Hours.
95% wilhin 48 Hours.

UNE Loop/Pre-qualified CompleLNP  95% wilhin 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lirt 5% within 72 Hours

UNE 2-Wise Digital Servicos
UNE 2-Wire xDSL Loops
Resalo Specials

Resale POTS/Pro-qualified Complex

Resale 2-Wire Digital Services
UNE POTS Platform

UNE Spocinls DSO

UNE Spocinls D$1

UNE Specials DS3

95% within 72 Hours.
95% within 72 Hours
95% wilhin fivo (5) businoss days
95% within 72 Hours.
95% within 72 Hours
95% Within 72 Hours
95% within fivo (5) business days
95% within fivo (5) business days
95% within five {5) business days

UNE Specials (Non DSO Non DS1 & N 95% within five (5) business days
UNE LoopPre-qualified Complox/LNP - 95% within 72 Hours

UNE 2-Wite Digilai Services
UNE 2-Wire sDSL Loops
UNE Spocials

UNE Spocials

Interconnection Trunks (CLEC) {<= 19295% on timo less than or equal to seven (7) business days

95% within 72 Hours.
95% within 72 Howrs
95% within 72 Hours.
95% within six business days

Interconnection Trunks (CLEG) (> 192 . Negotiated Process

Resale

UNE

Resale & UNE combined (EDI)
Resalo & UNE combined (EDI)
Resalo & UNE combined (EDI)
Resale & UNE combined {EDI)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platioem

Rosale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

No Standard
No Standard
95%

0.25% of PONs that received neither 8 PCN nor a 8GN within two

95% of PCNs sent within one (1) business day
95.50%

No Standard Deveioped

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-Ihrough achieved

95% for % flow thiough achieved

95% for % flow thiough achieved

95% for % flow through achioved

Resale and UNE Loop/Compiex|. NP (©95% Orders wilhout FaitPoint Errors

Resale
UNE POTS Platform
UNE Loop/Complex.NP

not more than 5% of LSRCs resent due to FairPoint efror
not more than 5% of LSRCs resent due lo FairPoint error
not more than 5% of LSRCs resent due to FairPoint ermor

Al Directory Listings (combined Stand-: 95% orders without Verizon etrors.

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined

Resalo & UNE combined

Resale & UNE-P combined

UNE Loop - Large Job Hot Cut
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Shating
UNE 2-Wire xDS. - Lina Spiitting
Resalo 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops.

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spitting
Resalo POTS Business

Resalo POTS Rosidence

UNE POTS Loop

UNE POTS Platform

Rosale POTS

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platiorm

Resale DSO

UNE DSC

Resale DS1

UNE DSt

Resale DS3

UNE DS3

5%

5%

95%

95% within two (2) hours.

95% wilhin twa (2) hours.

99%

99%

95% rasolved within thiee (3) Business Days
89% revoived within fen (10} business days
95% in two (2) Calendar Days

88% wilhin four business days

Parity wilth FP Retait

Parity wilh FP* Retait

Parity with FP Retait

Parity With FP Retail

Parity wilh FP Retait

No Standard

Parity with VADI/DSNO and Relai Line Sharing
Parity with VADI/DSNO and Relait Line Sharing
Parity wilh FP Retait

Parity wilh P Retait

No Standard

Parity with VADI/DSNO and Relait Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retait

Parity with FP Retait

Pacity with FP Retait

Pority With FP Retal(

Parity with £P Retail

Panity with FP Retail

Paity With FP Retail

Payity with FP Retail

Parity with FP Retail

Parity With FP Retait

Parity with P Retail

Parity with £ Relail

Parity with £ Retait

Parity wilh FP Retail

Parity with FP Retait

Parity with FP Retait

NA
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HNA
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
48.00
NA
56.00

139

2,00
048
200
NA
NA
NA
4
473
HA
NA
NA
450
344
379
a.79
a.00
680

6.63
6.03
063
3.00
3.00
773
773

4.00

NA
100.00
100,00
NA
HA
NA
90.00
9286
95.24
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

HA
NA
NA
NA
NA

NA
NA
NA
0.84
284
NA
432
99.43
9769
100.00
100.00
97.14
100,00
00.00
100.00
97.14
100.00
68.00
15.81
269
0.56
94,00
0.49
200
187
o7.21
96.41
52.76
5325
NA
NA
83.23
NA
144
2.48
NA
198
NA
241
NA
NA
350
HA
421
NA
NA
250

nA
262
NA
NA
0.00
7.00
7.00
300
NA
2.00
NA
9.00
NA
7.50

e

10171
3140

1100
arz
022
201
1105

1247

2147
1138

8170
E23
NA
NA
NA
52
52
NA
NA
NA
825
1347
2172
2172

cEgYeCENBRLR

NA
6.00
200
NA

NA

NA
18.00
13.00
2000
NA

NA

NA

NA

NA

NA
NA

NA

HNA

NA

RA
NA

RA

NA
NA
NA
RA
NA
NA
NA
A
NA
A
NA
17.00
24.00
NA
439.00
342800
0.763.00
1.100.00
31200
3,810.00
26400
1.105.00
ar0.00
3.810.00
204.00
£7.00
97.00
14.00
8.00
47.00
0.00
9.00
900
1,213.00
617.00
1.117.00
006.00
NA

NA
1290.00
NA
207,00
69.00
MNA
402.00
NA
100.00
NA

NA
7.00
NA
156,00
NA

NA
50,00
NA
NA
73.00
NA
NA
0.00
7.00
7.00
3.00
NA
9.00
NA
9.00
NA
30.00

0.00
300,00
100.00
0.00
0.00
©.00
90.00
9286
95.24
Q.00
000
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
000
0.00
0.00
0.00
000
0.00

0.00
084
284
0.00
-43.68
90.43
4109
100.00
100,00
97.14
100.00
100.00
100.00
97.94
100.00
63.00
1561
289
0.56
9400
049

187
97.27
90.41
52,76
53.25
0.00
0.00
8323
0.00
0.05
243
200
150
200
341
0.00
000
-1.23

427
0.00
0.00
206
344
A
087
-6.50
-5.80
-6.80
038
0.38
-3.03
~3.00
8.00
773
.27
-4.00
350

3.43
343
0.00
0.00
000
268
472
407
407
3.3
33
333
322
a2
222
15
1.5
350
3.59
329
329

354

304

286

276
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1-Feb-10
1-Fob-10
1-Fetr10
1.Feb-10
1.Feb-10
1-Fob-10
1-Feb-10
1Febe10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
#-Feb-10
1-Feb-10
1-Feb-10
1-Feh-10
1-Feb-10
-Feb-10
£-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fels10
1-Feb-10
1-Feb-10
1Feb-10
1-Feb-10
1-Feb-10
+-Feb-10
1-Feb$0
1-Feb-10
1-Feb 10
1.Feb10
1.Feb10
A-Fetn10
1Feb10
1-Feb-10
1-Fab-10
1-Feb10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb-10
1-Febe10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fob-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-30
1Feb10
1-Feb-10
1.Feb-10

PR-1-09-3511
PR-1-09-3512
PR-1-09-3539

PR-3.01-2100

PR-3-01-3140

PR-3-03-3343

PR-3-03-3343a
PR-3-03-3345

PR-3-03-3345a
PR-3-06-2100

PR-3-06-3113

PR-3-06-3140

PR-3-08-3534

£R-3-09-2100

PR-3-09-3113

PR-3-09-3140

PR-3-10-3341

PR
PR-:
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01.2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4.01-3530
PR-4.02-2100
PR-4-02-2200
PR-4.02-2341
PR-4.02.3100
PR-4.02-3260
PR-4.02-3341
PR-4.02-3342
PR-4-02-3343
PR-4.02-3345
PR-4.02.3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-02.3100
PR-4.03.3200
PR-4-03.3341
PR-4-03-3342
PR-4.03-3343
PR-4-03-3345
PR-4-03-3510
PR-4.03-3530
PR-4-03-5000
PR-4-04-2100
PR-4.04.2341
PR-4-04-3113
PR-4-04-3140
PR-4-04.3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4.05-2341
PR-4-05-3113
PR-4-05-3140
PR.4.05.3341
PR-4-05-3343
PR-4-05.3345
PR-4-G7-3540
PR-4-08-2200
PR-4-08-2341
PR-4.08.3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
£nire State
Entire State
Entire Stato
Entire State
Entiro State
Entire Stato
Entire State
Entire State
Entire State
Enlite State
Entite State
Entire State
Entite State
Entire State
Enlire State
Entite State
Entite State
Enlite Stale
Entlite Stale
Enlire Stale
Entire Stale
Entire Stale
Entire Stale
Enire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Enlire State
Entite State
Entire State
Entire State
Entire State
Entire Stale
Enlit Stale
Enfire Stale
Entire Stale
Entite State
Entire State
Entire State
Entira State.
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stato
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entite State
Entire State
Entire Stato
Entire State
Entiro Stato
Entire State
Entite State
Ealire State
Entite State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Total

Average Interval Offored - Total

Avorage Interval Offored - Total

Avorage Intervat Offered - Total

Average Interval Offored - Total

Average Interval Offered - Disconnects

Averags Interval Offerex - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnocts

Average Interval Gffered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispateh

% Completed in one (1) Day one (1) to fiv () Lines - No Dispatch
% Completed in one (1) Day one (1) to five (5} Lines - No Dispatch
% Completed in three (3) Days one (1} ta five (5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five (5) Lines - No Dispatch
% Comploted in three (3} Days ono (1) to fivo (5} Lines - No Dispatch
% Cosmpleted In three (3) Days. one (1) to five (5} Lines - No Dispatch
% Completed in thres (3} Days one (1) to five (5) Lines - Dispatch

% Gomplotod in throe (3) Days one (1) to fivo () Lines - Dispatch

% Gomplated in throa (3) Days one (1) to fivo (5) Lines - Dispatch

% Compleled in five (5) days - No Dispatch

% Complatodin five (5) Days one (1} o five (5 Lines - Dispatch

% Complated in fiva (5) Days one (1) to fiva (5) Lines - Dispatch

% Cormpleted in five (5) Days oo (1) to five (5} Lines - Dispatch

% Cormpletod in six (6) Days one (1) o five (5} Lines - Totat

% Completed in six (6) Days one (1)t five () Lines - Totat

% Cormpleted in 10 Business Days

% Completed in 15 Business Days

% Complotod in 15 Businoss Days

% Completed in 26 Business Days

% Completed in 26 Businoss Days

% Missod Appointment - FairPoint - Total

% Missod Appointment - FaitPoint - Total

% Missed Appointment - FaitPoint - Total

% Miseed Appointmert - FairPoint - Total

% Missed Appaintment - FaiiPoint - Total

% Missed Appointrment - FaitPoint - Totat

% Missed Appointmect - FairPoint - Totol

% Missed Appointment - EairPoint - Total

% Missed Appointment - FairPoint - Tolal

% Missed Appointment - FairPoint - Totat

Avecage Delay Days - Totaf

Avetage Delay Days - Total

Average Delay Days - Total

Average Delay Days - Totat

Average Dolay Days - Total

Average Dolay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Averaga Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Gustomer

% Missed Appointment - Custormer

% Missed Appointmont - Gustomer

% Missed Appoitment - Custorer

% Missod Appointment - Customer

% Missod Appointment - Custortier

% Missod Appointment - Custormer

% Missedt Appointment - Customer

% Missed Appoiniment - Gustortor

% Missed Appoiniment - Custormer

% Missed Appointment - Customer

% Missod Appointrmient - FaiiPoint - Dispatch

% Missod Appointment - FairPoint - Dispatch

% Missod Appointment - FairPoint - Dispatch

% Miseed Appointment - FairPoint - Dispatch

% Missed Appointment - FaitPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FaiiPaint - Dispatch

% Missod Appointment - FairPoint - No Dispatch

% Missed Appointment - FaitPoint - Na Dispatch

% Missod Appointment - FairPoint - No Dispatch

9% Missed Appointment - FaitPoint - No Dispalch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPeint - No Dispateh

% Missed Appointment - FairPoint - No Dispatch

% On Time Pesformarca - LNP Only

% Missod Appointmont - Custotmer - Due fo Late Order Confirmation
% Missed Appintment - Gustormer - Due fo Late Order Confirmation
% Missed Appainiment - Gustomer - Due to Lote Order Confirmation
% Missod Appointment - Customer - Due fo Lato Order Confirmation
% Missed Appointment - Custotner - Du fo Late Order Confirmation
% Comploted On Titme - 2-Wire xDSL

% On Time Provisioninig - Trunks

% Missed Appointment - FairPoint - Faciities

% Missed Appointment - FairPoint - Faci

% Missed Appointment - FairPoint - Facilies
% Missed Appointmeont - FairPoint - Faci
% Missed Appointment - FairPoint - Faciiitios

UNE BEL Backbone
UNEEEL Loop
UNE 10F

No Standard
No Slandard
No Standard

interconnection Trunks ((CLEC) <= 19¢Parity with FP Retait
intecconnection Trunks ((CLEC) > 192 .Parity with FP Retai

Resale POTSIComplex
Rosale Spesials

UNE POTS & Complex
UNE Spocials

Parity with FP Retait
Pacity with FP Retait
Parity with £P Retait
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut {ail lir No Standard
UNE POTS Loop - Basic Hot Cut (21 tfir No Standard

Resale POTS

UNE POTS Piatform

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wite DS, - Line Splilting
UNE 2-Wire xDSL. - Line Spiitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

Parity wilh FP Retait
Parity with FP Retait
Paity with VADI/DSNOG ang Retaif Line Sharing
95% wilhin the lesser of three (3) business days
Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of threa (3) business days
Parity with FP Retail
Pavity with FP Retail
Parity with FP Retail

UNE Basic Hot Cut Loops {1-10 lines) 95%

Resale POTS

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Cigital Loops
UNE 2-Wire xDSL Loops

Parity with FP Retail
Pavity with FP Retail
Pavity with £P Retail
Parity with FP Retail
95%

UNE POTS Loop Basic Hot Cut {11 t0 295%
UNE POTS Loop Lage Job Hot Cut (1-No Standard
UNE POTS Loop Laxga Job Hot Cut (6 No Standard
UNE POTS Loop Largo Job Hot Cut (1-98%
UNE POTS Loop Large Job Hot Cut (6 98%

Resale Specials DSO
Rosalo Specials DS1
Resalo Sposials DS3

Parity wilhs FP Retait
Parity with FP Retait
Parity with FP Retait

Resale Specials {Non 13S0, Non D$1 & Parity with FP Retait

UNE Spocials DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Retait
Parity with FP Retait
Parity with FP Retait

UNE Specials (Non DS0, Non DS1 & N Parity with FP Retall

UNE EEL

UNE IOF

Resala POTS

Resale Specials

Resala 2.Wire Digilal Services
UNE POTS

UNE Specials

UNE 2-Wite Digitat Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Shating
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE 10F

Intecconnaction Trunks (CLEC)
Resale POTS

Resale Spocials.

Renale 2-Wire Digital Servicos
UNE POTS

UNE Spocials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Lina Spiitting
UNE EEL

UNE 10F

Intecconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Seevices
UNE POTS Loop New

UNE POTS Piatform

UNE 2-Wire Digital Sorvices
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Piatform

UNE 2-Wire Digitsl Servicos
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wiro xDS$L. - Line Spiitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL Loops
interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Payity with FP Retail

Parity with FP Retail

Parity with FP Retail

Patity with FP Retail

Payity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Pacity with £ Retail

Parity with FP Retait

None: Analysis Only

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity wilh FP Ratait

Parity wilh FP Retait

Parity with FP Retait

Parity with FP Retait

Parity wilh FP Retait

Parity wilh VADIOSNG and Retait Line Shating
Parity with VADISNO and Retail Line Sharing
Parity with FP Retail

Paxity with FP Retail

Parity wilh FP Retail

Parity with FP Retait

Parity wilh FP Retait

Parity with VADUDSNO and Retait Line Sharing
Parity with VADIDSNO and Retail Line Sharing
85% on fime

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time.

5% on tme

Parity with FP Retail

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity With FP Retait

NA
NA
NA
NA
NA
NA
A
NA
NA
NA
NA
52.80
52.80
NA
NA
NA
NA

53,31
5331
NA
87.60
87.69
87.09
2308
20.64
100,00

RA
NA
HA
0.00
2273

25.00
0.00
273

2500
15.79
000
646
167
875
6.46
167
8.75
NA
NA
NA
200
NA
NA
659
2069
80.00
NA
A
HA
NA
NA
NA
HA
NA
NA
10.20
718
1026
10.20
77.78
NA
NA
632
6182
632
632
8182
NA
NA
160.00

0.00
NA
NA
NA
NA
NA
0.61
50.00
000
061
0.61

9.00
NA

NA
NA

NA
NA
445
NA
NA
56.12
2142
NA
NA
NA
NA
5789
NA
50.00
NA
9145
100.00
9250
NA
00,00
40,00

NA
HA
NA
NHA
NA
NA
NA
0.00
000
000
NA
0.00
NA
263
NA
300
303
NA
NA
1.50
A
NA
NA
NA
NA
1436

160.00
1811
0.00
NA
1212
NA
NA
000
HNA
0.00
3840
100.00
7.23
2.2
NA
NA
NA
1138
HA
2545
14.43

88.71
NA
a8
NA
000
0.00
741

NA
NA
NA
NA
NA
NA
A
NA
NA
NA
NA
589
589
NA
NA
NA
NA
544
544

NA

121
121
121

1132

11263

10614
L]

10614
10014

55

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
311
an

30.00
HNA
NA
NA
NA
0.00
NA
NA
120.00
NA
NA
55.00
16.00
NA
NA
NA
RA
11.00
NA
11.00
NA
107.00
2.00
75,00
NA
6.00
200
NA
NA
NA
NA
NA
HA
NA
NA
0.00
0.00
0.00
NA
0.00
NA
71.00
NA
6.00
197.00
NA
NA
1200
NA
NA
NA
NA
NA
27.00
NA
2.00
05.00
0.00
NA
800
NA
NA
000
NA
0.00
8.00
200
600
0600
NA
NA
NA
19,00
NA
2500
2800
NA
NA
NA
241000
NA
000
0.00
NA
0.00
£5.00
NA
1.00
NA
0.00
0.00
2,00

9.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
4,45

332

5331

0.50
450

850
6.84

-1.05
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1Fob10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb10
1Fetn10
+-Feb-10
1Feb10
1-Feb10
£-Feb-10
1-Feb-10
1-Feb10
1-Feb-10
-Feb-10
1-Feb-10
1-Feb-10
1-Feb10
t-Fetn10
1-Feb10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1.Febe10
1-Feb-10
1-Feb-10
1Feb10
+-Feb-10
$-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Fob-10
1-Feb10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1Feb10
1-Feb-10
1.Febe10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fet-10
1-Fob-10
1-Febe10
1-Feb10

PR-5-01-3200 Entire State % Missed Appointment - FairPeing - Faciities.
PR-5-01-3341  Entire State % Missod Appoiniment - FairPoint - Faciitios
PR-6-01-3342  Entire State % Missed Appointmenit « FairPoint - Facilities
PR-5-01-3343  Entire State % Missed Appointmenit - FairPoint - Facilities
PR-5-01-3345  Entire State % Missed Appointment - FairPoin! - Facilitios
PR-5-01-5000 Entire State % Missed Appointment - FairPoint - Facilitios
PR-5-02-2100  Entire State % Orders Held for Fagitities > 15 Days
PR-5-02-2200  Entire State % Orders Held for
PR-5-02-2341  E£nlire State % Orders Held for .
PR-5-02-3112  Entire State % Orders Held for Faci
PR-5-02-3140  E£ntire State % Qrders Held for 7
PR-5-02-3200  Entire State % Orders Held for Facilities > 16 Days
PR-5-02-3341  Enfire State % Ordors Held for Facilitios > 15 Days
PR.5-02-3342 Entire State % Orders Held for Facilitios > 15 Days.
PR-5-02-3343  Entire State % Orders Held for Facilities > 15 Days
PR-5-02-3345  Entire State % Orders Held for Facilities > 15 Days.
PR-6-02-5000  Entire Stale % Ordecs Held for Facilitios > 15 Days.
PR-5-03-5000 Entire State % Orders Held for Faciliies > 60 Days.
PR-6-04-3112 Entire State % Orders Cancefied (> five (5) days) after Due Data - Due to Faciiities
PR-5-04-3200  E£nlire State % Orders Cancetied (- five (5) days) after Due Date - Due (o Facililies
PR-5-04-3341  Entire Stato % Qrders Cancelted (- five {5) days) aftor Due Date - Due o Facifitios
PR-5-04-3342  Entire State % Orders Cancetled (> five (§) days) after Due Date - Due to Facilities
PR-6-01-2100  Entire State % instattation Troubles reported wilhin 30 Days
PR-6-01-2200  Entire State % instatlation Troubles reported wilhin 30 Days
PR-6-01-2341  Entire State % mnstaifation Troubles reported wilkin 30 Days.
PR-6-01-3113  Entire State % instaltation Troubles reported within 30 Days
PR-6-01-3140  Entire State % installation Troubdes reported within 30 Days
PR-5-01-321 Enti % tnstaliation Troubls ™ within 30 Days
PR-6-01-3341  Entire State % Installation Troubles reported wilhin 36 Days
PR-6-01-3342  Entiro State % installation Troubles reported wilhin 30 Days
PR-6-01-3343  Entire Stato % installation Troubles roported within 30 Days
PR-6-01-3345 Entire State % Installation Troubles reported within 30 Days
PR-6-01-5000  Entire Stato % Instailation Troubles reported within 30 Days
PR-6-02-3520 Entire State % Installation Troutdes reported within seven (7) Days
PR-6-02-3523  Entire Stato % tnstailation Troublos reported within seven (7) Days
PR-6-02-3525 Entire State % instalation Troubles reported within seven (7) Days
PR-6-03-2100 Entire State % tnstailation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-2200 Entire Stato % Installation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-2341 Entire State Ya Instailation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-3112 Entire State % Installation Troubles repoted within 30 Days - FOK/TOK/CPE
PR-6-03-3140 Entire State Yo Installation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-3200 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-3341  Entire State Yo Installation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-3342  Entire State Ya Instatlation Troubles reported within 30 Days - FOK/TOK/CPE
FR-6-03-3343  Enlire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-3345  Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE
PR-6-03-5000 Enlire State % Installation Troubdes reportedt within 30 Days - FOK/TOK/CPE
PR-8-01-2100  Entire Slate Percent Open Orders in a Hoid Status > 30 Days
PR-8-01-2200 Entire State Percent Open Orders in a Hoid Status > 30 Days.
£R-8-01-2341  Entire State Porcent Open Orders in a Hokd Stalus > 30 Days
PR-8-01-3100 Enlire State Percent Open Orders in a Hoid Status > 30 Days
PR-8-01-3200 Entire State Percent Open Orders in a Hoid Stalus > 30 Days
PR-8-01-3341  Enlire State Percent Open Orders in a Hold Status > 30 Days.
#R-8-01-3342  Entite Stale Percent Opon Orders in a Hold Status » 30 Days.
PR-8-01-3343  Enlite State Percent Open Orders in a Hoid Status > 30 Days
PR-8-01-3345  Enlire State Percent Open Orders in a Hoid Status > 30 Days
PR-8-01-3510  Enlire State Percent Open Orders in a Hoid Status > 30 Days
PR-8-01-3530 Entire State Percont Open Orders in a Hold Status > 30 Days
PR-8-01-5000 Entire State Percent Open Orders in a Hold Status > 30 Days
PR-8-02-2100  Entire State Percent Open Orders in a Hold Status > 90 Days
PR-8-02-2200 EntireStale  Percent Open Orders in a Hoid Status > 90 Days
PR-8-02-2341  Enlite State Percent Open Orders in a Hold Status > 90 Days
PR-8-02-3100 Enlire State Percent Open Orders in a Hold Status > 90 Days
PR-8-02-3200 Entire State Percent Open Orders in a Hold Status > 90 Days
PR-8-02-3341  Entire State Percent Open Ordess in a Hold Status > 90 Days
PR-8-02-3342  Enlire State Percent Open Orders in a Hoid Status > 90 Days
PR-8-02-3343  Entire State Percent Open Orders in a Hold Status > 90 Days
PR-8-02-3345 Entire State Percent Open Orders in a Hold Status > 90 Days
PR-8-02-3510 Entire State Percent Open Orders in a Hold Status > 90 Days
PR-8-02-3530  Entire State Percent Open Ordors in a Hold Status = 90 Days.
PR-8-02-5000  Entire State Percent Open Orders in a Hold Status > 90 Days.
PR-9-01-3520 Enlire State % On Time Pedormance - Hot Cut
PR-9-01-3523 Entire State % On Time Performance - Hot Gut
PR-9-01-3526 Entire State % On Time Performance - Hot Cut
PR-9-04-3525  Entire Slate % On Time Batch Due Date
PR-9-08-3533  Entire State Average Dutation of Hot Cut Installation Troubles
MR-1-01-6050 Entire State Averago Response Time - Create Trouble
MR-1-02-6050 Entire State Average Response Time - Status Trouble
MR-1-03-6050 EnfroState  Average Response Time - Modify Trouble
MR-1-04-6050 Entire State Average Response Time - Request Canceilation of Trouble
MR-1-05-6050 EntireState  Average Response Time - Trouble Report History (by TN/Circuit)
MR-1-06-6050 EntireState  Average Response Tine - Test Trouble (POTS Only)
MR-1-07-6060 Entire State % On-Time Ticket Clesure on Bonded Open Tickels by FaitPoint.
MR-1-07-6095 Entire Stats % On-Time Ticket Clesurs on Bonded Open Tickets by FaliPoint.
MR-1.08-6060 Entire State % On-Time - Creale Trouble
MR-1-08-6095 Entire State % On-Time - Creala Trouble
MR-1-09-6060 Entire State % On-Time - Slatus Troubie
Entire State % On-Time - Status Trouble
Entire State % On-Time - Modify Trouble
Entire State % On-Fime - Modify Troublo
Enite State % On-Time - Request Cancellation of Troutle
Entire State % On-Time - Request Cancellation of Trouble

UNE Sposials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Shating
UNE 2-Wire xDSL - Line Spitting
Intorconnection Trunks (GLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digilal Services
UNE POTS Loop

UNE POTS Platform

UNE Spociais

UNE 2-Wire Digital Services
UNE 2-Wire XDSL. Loops

UNE 2-Wire xDSL. - Line Shasing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Teunks {CLEC)
Interconnection Trunks (GLEC)
UNE POTS Loop

UNE Sposials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops.

Rosale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Servicos
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Interconnection Trunks (CLEC)

Pasity with P Retail
Parity with FP Retail

Parily with VAOIDSNO and Retail Line Sharing
Patity with VADVDSNO and Retait Line Shaing
Pavity with VADIVDSNO and Relail Line Sharing
Pavity with 7P Retail

Pacity with £ Retail

Parity with £ Relnil

Parily with FP Retail

Paity with FP Retail

Payity With FP Retaif

Parity with FP Retail

Pasity with FP Retail

Paity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retait Line Sharing
Parity with VADIDSHO and Retail Line Sharing
Paxity with FP Retail

Paity with £P Retait

No Standard

No Standard

No Sfandard

No Standard

Parity with ¥ Retail for Found Troubles

Paity with £2 Retail for Found Troubles

Patity with F Retail for Found Troubles

Pacity with FP Retail for Found Troutles

Parity With FP Retail For Found Troubles
Parity with FP Retait for Found Troubles

Parity with £ Retail for Found Troubles

Parity with FP Retait for Found Troubles

Parity with VADIDSNO and Retait Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retail for Found Troutles

UNE Loop Basic Hot Cut (all line size} 2%
UNE Loop - Large Job Hot Cut (all ine 2%
UNE Loop - Batch Hot Cut (all line sizo} 2%

Resale POTS

Resale Specials.

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE Specials

UNE 2-Wire Digitol Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDS\. - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
intecconnaction Trunks (CLEC)
Resale POTS

Resale Spocials

Resate 2-Wite Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digitat Sesvicos
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

interconnection Trunks (CLEC)
Resate POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Seevices
UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
UNE EEL

UNE [OF

Intesconnection Trunks (CLEC)

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity wilh FairPoint Retail

Parity wilh FairPoint Retail

Parity with FairPoint Retail

Parlty with FaitPoint Retail

Parity with FairPolnt Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADIVDSNO and Retail Line Sharing
Parity with VADIDSNG and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FaitPoint Refail

Parity wilh FairPoint Retail

Parity wilh FairPoint Retail

Parity with FairPolnt Retall

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Shasing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

UNE Loop - Basis Hot Cut (il ling size} 95% Completed Within Window
UNE Loop - Large Job Hot Cut (all tine :95% Completed Within Window
UNE Loop - Batch Hot Cut Loop (ail lin 95% Compietod Within Window

UNE Loop - Bateh Hot Gut
UNE POTS - Loop - Hot Cut Total
LSL-TA

LSITA

LSI-TA

LSETA

LSITA

LSETA

£BTA

TAXE

EBTA

TAXE

EBTA

TAXI

€BTA

TAXI

EBTA

TAXI

95% within six business days

Pacity with FairPoint Retait

Pasity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parily with Retail plus not more than four (4) secoads.
Parity with Retail plus not sore than four (4) seconds
Parity with Retail plus not moce than four (4) seconds
98% on-time

98% on-time

9863 within 2 minutes

95% within 2 minutes

95% within 2 minules.

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

5% within 2 minutes

50.00
0.00
0.49
HA
A
NA
034
2500
0.00
o031
031
2500
0.00
0.16

NA
NA
NA
NA
NA
NA
NA
10.60
NA
a0
792
10.60
NA
740
740
NA

NA
NA
NA
NA
1.0
NA
0.00
NA
NA
NA
NA
A
NA
NA
NA
0.70
4137
5.20
0.70
41.37
520
NA
NA
NA
84.20
NA
NA
0.48
3084
520
048
30.84
520
NA
NA
NA
50.00
NA
NA
NA
NA
NA
NA
056

0.9
107
108
NA
RA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
210
NA
NA
NA
0.00
NA
0.00
0.00
ar
RA
RA
0.00
A
HA
NA
NA
20t
000
NA
0.00
a2
NA
0.00
7.44
302
NA
NA
0.00
NA
NA
HA
HA
NA
NA
8.93
NA
0.00
$5.90
352
NA
NA
0.00
HA
NA
NA
492

000
436
0.00
NA
476
NA
NA
0.00
NA
NA
437
NA
0.00
3.20
000
NA
347
NA
NA
0.00
NA
NA
100.00
NA
NA
NA
NA
2490
3910
©0.28
95.06
NA
1710
RA
NA
RA
NA
NA
NA
NA
NA
NA
A

1787
NA
2
820
1787
NA
811
811
HA
NA
NA
NA
A
NA
1787

77
12037
101419
3464
420
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

215
NA

42

NA
NA

NA

NA

183

344

NA

MA

NA

3

NA

NA
183

344

EE I -

535
NA
NA

2862
107954

178

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
HA

173
16761
19064

453
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
HA
1.00
NA
NA
NA
0.00
NA
0.00
0.00
100
RA
NA
0.00
HA
NA
NA
NA
3.00
6.00
NA
0.00
800
NA
0.00
3.00
6.00
NA
NA
0.00
NA
NA
NA
NA
NA
NA
200
NA
0.00
500
7.00
NA
NA
000
NA
NA
NA
0.00
2.00
0.00
15.00
000
NA
3.00
NA
NA
000
NA
NA
8.00
NA
0.00
1100
0.00
NA
200
NA
NA
000
NA
NA
135.00
NA
NA
NA
NA
71.514.00
4,220,734.00
12,471.00
521.00
NA
53,201.00
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA

-50.00

221
200
0.00
000
031
26.00
0.00
031
3.40
+25.00

-0.16
000
0.00
0.00
0.00
201
0.00
0.00
0.00
697
0.00
370
047
167

740
-7.40
0.00
000
0.00
0.00
0.00
0.00
-1.03
0.00
0.00
11.90
352
0.00
0.00
6.00
0.00
.00
0.00
422
4737
5.26
367
-4737
5.26
470
0.00
0.00
6420
0.00
0.00
389
50,84
5,26
272
-30.84
526
EX14
0.00
0.00
50,00

-4.26

-4.20



1-Fob-10
1-Feb10
1-Febe10
1-Feb-10
1-Feb-10
1Feb10
1-Feb10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1.Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
+Feb-10
1Feb10
tFebe10
tFeb10
1-Feb-10
1-Feb-10
1-Febe10
1-Feb-10
1.Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1Feb10
$-Feb-50
1-Feb30
1.Eeb10
1Feb10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Fab-10
1-Feb-10
1.Fob-10
1-Feb-10
1-Fob-10
1-Feb-10
1.Fob-10
1.Feb-10
1-Fob-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1:Feb-10
1.Feb-10
1-Fob-10
1.Feb10
1-Feb-10
1-Feb-10
1-Fob-10
1-Feb-10
1-Feb-10
1-Feb-10
1-Febe10
1.Feb-10
1-Fah-10
1-Feb-50
1Febe10
+-Feb10
1-Feb-10
+Feb-10
+-Feb-10
+-Feh-10
1Feb10
Feb-10
1.Feb10
1-Febe10
1-Feb-10
t-Feb-10

12-6085
MR-2-01-2200
MR-2-01-3260

02-2100
MR-2-02-2341
MR-2-02-3112
MR-2.02.3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR.2.03.3140
MR-2.03-3341
MR-2-03-3342
MR-2-03.3343
MR-2-03-3345
MR-2-04.2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR.2-04.3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-65-3112
MR-2-05-3140
MR-2-85-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2.05.3345
MR-3-01-2110
MR-3-01-2120
MR-3-01.2341
MR-3-01-3112
MR-2.01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3.02.3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR.3.03.3343
MR-3-03-3345
MR-4-01-2100
MR-4-G1.2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01.5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2311
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4.02-3342
MR-4-02.3343
MR-4-02-3345
MR-4.03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144

Entire State
Entire State
Entire Stale
Enfire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State.
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire Stato
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entite Stale
Entiro Stat
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entiro State
Entire State
Entire State
Enlire State
Enlite State
Entite Stato
Enlire State
Entire Slate
Entire State
Entire Stale
Entite State
Entite Stale
Entire State
Entire Staty
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entite Stale
Entire State
Entire Stato
Entire State
Entire State
Entiro Stato
Entire Stato
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlize State
Enlite State
Enlire State
Entire State
Entlire State
Entite State
Enlire State
Enlire State
Entize State
Entire State
Entite Stale
E£ntire State
Entire Stale
Entire Stale
Entire Stals

% On-Time - Test Teouble (POTS Onlyy
% On-Time « Test Trouble (POTS Only)
Network Trouble Repcrt Rate
Network Yrouble Repcrt Rate
Network Troubie Repcrt Rate
Network Trouble Repert Rate - Loop
Network Trouble Repcrt Rate - Loop
Network Trouble Repert Rate - Loop
Network Troubie Repcrt Rate - Loop
Network Trouble Repert Rate - Loop
Network Trouble Repeit Rate - Loop
Network Troubte Repcrt Rale - Loop
Network Trouble Repcrt Rate - Loop
Network Trouble Repert Rale - Centrat Office
Network Trouble Repcrt Rate - Central Office
Network Trouble Repert Rate - Central Office
Network Trouble Repcrt Rate - Central Office
Network Troutle Repcet Rate - Central Office
Network Trouble Repert Rata - Central Office
Network Trouble Ropcrt Rate - Conteal Office
Network Troutdo Repert Rate - Cenlral Office
% Subseduent Reports
% Subsequent Reports
% Subsequont Reports
% Subsequent Reports
% Subsequent Reports
% Subsequen? Reports
% Subsequent Reports
% Subsequent Reports
% CPE/TOKIFOK Troutte Report Rato
% CPE/TOKIFOK Trouble Report Rate
% CPETOKFOK Trouble Report Rate
% CPE/TOKFOK Trouble Report Rale
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOKIFOK Trouble Report Rate
% CPETOKFOK Trouble Report Rate
% CPE/TOKFOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% GPE/TOK/FOK Trouble Report Rate
% Missed Repair Appeintment - Loop
% Missed Repair Appeintment - Loop
% Missed Repair Appcintment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appeintment - Loop
% Missed Repair Appciniment - Loop
% Missed Repair Appcintment - Loop
% Missed Repair Appintment « Loop
% Missed Repair Appcintment - Loop
% Missed Repair Appcintment - Central Office
% Missed Repeir Appcintment - Gentral Office
% Missed Repair Appcintment - Central Office
% Missod Repair Appcintment - Central Office
% Missed Repair Appcintment - Central Offico
% Missed Repair Appcintment - Central Office
% Missod Repair Appcintment - Central Office
% Missed Repair Appcintment - Central Office
% Missed Repair Appcintment - Central Office
% Missed Repair Appcintment - Central Office
% CPE/TOKFOK - Missed Appointment
% CPE/TOK/FOK « Missed Appointment
% GPE/TOK/FOK « Missed Appointment
% CPE/TOK/FOK - Missed Appointment
% CPE/TOK/FOK - Missed Appointment
%BCPE/TOKFOK - Missed Appointment
HCPE/TOKFOK - Missed Appointment
%CPETOKFOK - Missod Appointment
Mean Time To Repair - Tolat
Moan Time To Repair - Tolal
Mean Time To Repair - Total
Mean Time To Repair - Total
Mean Time To Repair - Total
Mean Time To Repair - Total
Mean Time To Repair - Total
Mean Time To Repair - Tolal
Maan Tirne To Repsir - Total
Mean Time To Repair - Total
Mean Time To Repair - Loop Trouble
Mean Time Ta Repair - Loop Trouble
Moan Time Ta Repair - Loop Trouble
Msan Titme To Repair - Loop Troublo
Mean Time To Repair - Loop Trouble
Moan Time To Repair - Loop Trouble
Mean Time To Repsir - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - L.oop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Centrat Office Trouble
Maan Time Yo Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Maan Time To Repair - Central Office Troubls
Maan Time To Repair - Central Office Trouble

EBTA
TAXE

Resale Spacials

UNE Specials

Interconniection Trunks {CLEC)
Resale POTS

Resalo 2-Wire Digitat Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digitat Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2:Wire DSt - Line Splilting
Resalo POTS

Resale 2-Wire Digital Servicos
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wiro xDSL - Line Sharing
UNE 2-Wira XOSL - Lina Spiilting
Resalo POTS

Resalo 2:-Wiro Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2:Wire xDSL. Loops

UNE 2Wire »DSL - Lino Sharing
UNE 2-Wire xS - Lino Spiiting
Resalo POTS

Resale Spocials

Resalo 2-Wiro Digital Servicos
UNE POTS Loop

UNE POTS Platform

UNE Sposials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS Businoss

Resalo POTS Residonce

Resate 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platiom Rosidence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2:Wire xDSL - Lina Sharing
UNE 2-Wire »DSL - Line Splitiing
Resale POTS Business

Resalo POTS Residence

Resalo 2-Wire Digltal Servicos
UNE POTS Loop

UNE Platform Business

UNE Pialform Residonce

UNE 2-Wire Digital Loops

UNE 2-Wir xDSL Loops

UNE 2-Wite xDSL - Line Shating
UNE 2:Wiro xDSL - Ling Spiilting
Resdle POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2:Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wir DSL - Line Spiitting
Resala POTS

Resale Spocials (Non DSO & DSO)
Resale Specials (DS1 & DS3)
Resale 2-Wiro Digital Services (1SDN}
UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DS & DS0)
UNE Specials (DS1 & 0S3)

UNE 2-Wire Digital Loops
Intorconinoction Trunks (CLEG)
Ressl POTS Businass

Resale POTS Rosiderice

Resale 2-Wiro Digita} Sesvicos
UNE POTS Loop

UNE Plalform Business

UNE Plalform Residence

UNE 2-Wire Digital Loops

UNE 2-Wito xDSL Loops

UNE 2-Wite xDSL - Line Sharing
UNE 2-Wire sDSL - Line Splifting
Rosalo POTS Businoss

Resalo POTS Rosidonco

Rosalo 2-Wiro Digital Services
UNE POTS Loop

UNE Plalform Businass

95% within 2 minutes.

95% within 2 minules

Parity with FairPoint Retait

Paity with FairPoint Retail

Paity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairtPoint Retail

Parity with £ aitPoint Retail

Payity With FaitPoint Retail

Pasity with F airPoint Retail

Parity with FairPoint Retaif

Parity with VADYDSNO and Retail Line Sharing
Parity with VADIDSNO and Relait Line Sharing
Parity with FairPoint Retail

Parity with FairPoin! Retall

Parity with FairPoint Retail

Parity With FairPoint Rotail

Parity with FairPoint Retail

Parity with FadrPolnt Retail

Parity with VADIDSNG and Retail Lino Sharing
Parity with VADIDSNO and Retail Line Sharing
Nao Standwd

No Standaed

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity wilh FP Retait
Parity with FP Retait
Parity wilh FP Retait
Parity with FP Retai!
Parity With £ Retail
Parity With £P Retail
Parity with FP Retail
Parity with FP Retall
Parity with VADIDSNO and Retail Line Sharing
Parity with VADIVDSNO and Retail Line Sharing
Parity with £ Retail
Patity with £ Retail
Parity with FP Retail
Parity with £P Retail
Parity With FP Retail
Parity With FP Retail
Patity with FP Retail
Parity with £ Retail
Parity with VADIDSNO and Retait Line Sharing
Parity with VADIIDSNO and Relait Line Shating
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity wilh FP Retait
Parity wilh FP Retait
Parity with FP Retail
Parity with FP Retait
Parity with FP Retait
Parity wilh FP Retait
Parity wilh FP Retait
Payity with FP Retait
Parity with FP Retail
Parity with FP Retail
Parity with FP Retait
Parity wilh FP Retait
Parity with FP Retail
Parity with FP Retait
Parity With £ Retail
Parlty With FP Retail
Parity with FP Retait
Parity with FP Retail
Parity with VADI/DSNO and Retall Line Sharing
Parity with VADIDSNO and Retall Line Sharing
Parity with FP Retail
Parity with FP Retail
Parity with £P Rotail
Parity with £ Retail
Parity With FP Retail

NA
NA
000
0.00
NA
001
000
001
001
001
0.01
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.2
004
024
NA
NA
NA
A
NA
NA
NA
5.5
78
50.00
716
585
738
719
719
NA
NA
0.00
a2
6667
2.70

426
263
263
NA
NA
5.44
1141

451
1246
7201
957
451

001
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
013
0.00
0.00
036
0.24
008
0.00
12
NA
NA
233
0.00
NA
16.96
141
154
NA
10.00
NA
NA
0.00
NA
0.00
2339
0.00
0.00
NA
0.00
NA
NA
6.26
NA
15.94
635
HA
0.00
NA
NA
1873
NA
383
0.45
19.15
293
NA
NA
HNA
NA
2051
18.06
NA
1830
2303
21.98

1854
NA
NA
153
NA
9.48
93.29
627

A
NA
24101
24101

311750
311750

24101
3815

2447
2447

11010
422

36920
20005

380

2447

175

54411
RA

53579
54411

117

437

17

©00.00
NA
2.00
5.00
NA
33.00
0.00
17100
78.00
0.00
2000

3.00
100
1200
13.00
21.00

16.00

22.00
4.00

NA

0.00

NA

NA
674,37
HA

7.66
948
3,504.93
220135
NA

NA

NA

NA
81530
5417
NA
3.120.48
038.04
148547

370.89
NA
HA
490
NA

375.44
50,14

86.00
0.00
200
0.00
000
-0.01
000

000
a0t
o0t
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
000
000
0.00
0.00
0.00
000
004
-0.24
0.36
0.24
038
0.00
123
0.00
0.00
-2.52
7.38
50,00
0.0
5.26
416
.49
28t

0.81
RIKLI
15.94
635
000
000
0.00
0.00
288
0.00
-4.56
-57.51
243
232

-8.39
4197

424
-489
-49.21
347
731
5.04
2179
.25
0.00
000
287
1246
63.43
2171
178

15.54
0.00
0.00
13335
1539
1554
0.00
0.00
2630
0.00
1435
15.45
3200
15.40
1435
15.46
15.42
15.42
0.00
0.00
5.08
1473

0.10
508

225
2.80

240

042
0.05
252
2,16
293
396

098

403
074
088

233

239
-1.83

-1.67

.00
252
206

.54
087



-Feb-10
1-Feb-10
1-Feb-10
1.Feb-10
1-Feb-10
1-Feb-10
1-Fetr10
1-Feb-10
1-Feb10
1-Fob-10
1.Feb10
1-Feb10
1-Febe10
1Febe10
1Febe10
+-Feb-10
+Febe10
1-Feb-10

1-Feb10

MR-4-03.3145
MR-4-03-3341
MR-4-03-3342
MR-4.03.3343
MR-4-03.3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04.3140
MR-4-04-3216
MR-4-04-3217
MR-4-04.3341
MR-4-04-3242
MR-4-04-3343
MR-4-04-3345
MR-4-04.5060
MR-4.05-5000
MR-4.06.2110
MR-4.06-2120
MR-4-06.2216
MR-4-06-2217
MR-4.06-3144
MR.4.06.-3145
MR-4-06-3216
MR-4.06-3217
MR-4-06.5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4.07.3144
WR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3245
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
NMR-4-08-3216
MR-4-08-3217
MR-4.08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5.01-3343
MR-5-01.3345
MR-5.01.6000
NP-1-01-5000
NP-1-02-5000
NP-1-83-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP.2-02.6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-06-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2.07.6702
NP-2-08-6701
NP-2.08-6702
BI-1-02-1000
B1-2-01-1000
BI-3-04-1000
BI-3-05-1600
BI-3-07-1000
81-3-08-1000

Entire State
Entire State
Entire State.
Entire State
Entite State
£ntire Stats
Entite Stole
Entire State
Entire State
Entire State
Enlite State
Entite State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entirs Stale
Entir State
Entire State
Entite State
Entiro State
Entire State
Entire Stater
Enlite State
Enfire State
Entirs Stale
Entite Stale
Entire State
Entire State
Entire State
Entire State
Enfire State
Entite State
Entire Stale
Entire State
Entire Stale
Entire Stale
Entire Stale
Enfire State
Entire State
£nfire State
Entire Stato
Entire State
£niire State
Entire Stato
Entire Stale
Entire State
Entire State
Entiro Stale
Entite State
Entire State
Enlire Slate
Entire State
Entire State
Enlito Stata
Entize State
Entira State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire Stato
Entire State
Entire State
Entire State
Entite State
Entire State
Entite State
Entiro State
Entire State
Entire State
Entire State
£ntiro Stata
£ntire State
Enfire State
Entire State
Entite State
Entire Stats.
Entire Slate
Enfire State
£ntire Stale
Entiro State
Enfire Stale

Mean Time To Repair - Central Office Trouble

Mean Time To Repair - Central Office Troutle

Mean Time To Repair - Central Office Trouble

Mean Time To Repair - Central Office Trouble

Mean Time To Repair - Central Office Trouble

% Clearod (il roubles) within 24 Hours

% Cleared (il froubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cloared (all troubles) within 24 Hours

% Cleated (all troubles) within 24 Hours

% Cloared (all troublos within 24 Hours

% Cleared (ol troubles} within 24 Hours

% Cleared (il troubles} within 24 Hours

% Cleared (all roubles) within 24 Hours

% Cleated (all roubles) within 24 Hours

% Cleared (all roubles) within 24 Hours

% Cleared (il froubles) within 24 Hours

% Cleared (all troubles} within 24 Hours

% Out of Servico > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% OQut of Service > 12 Hours

% Out of Service » 12 Hours

% Out of Service > 12 Hours

% Out of Servico > 12 Hours

% Out of Sendce > 12 Hours.

% Out of Service > 12 Hours

% Out of Service > 12 Hours.

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Outof Service » 12 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours.

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service » 24 Hours

% Out of Sorvice > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours.

% Out of Service > 24 Hours

% Out of Servico > 24 Hours.

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Servico » 24 Hours

% Ropoat Reports within 30 Days

% Repoat Reports wittin 30 Days

% Repoal Roports within 30 Days

% Repaoat Reports within 30 Days

% Repoat Reports within 30 Days

% Ropoat Reports within 30 Days

% Repeat Reports within 30 Days

% Repoat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Repots within 30 Days

% Repoat Reports within 30 Days.

% Final Teunk Groups Excoeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No Exceplions)
Number Finat Trunk Groups Exceeding Blocking Standard - Two (2) Months
Number Final Trunk Groups Exceading Blocking Standard - Three (3) Months
% On Time Response to Request for Physical Colfocation
% On Time Response to Reguest for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtuat Collocation
Average Interval - Physical Colfocation

Average (nterval - Physicat Coltocation

Avorage [nterval - Physical Coffocation

Average Interval - Virtual Collocation

Averaga Interval - Virtual Collocation

% On Time - Physical Coflocation

% On Time - Physical Gofiocation

9% On Time - Virtual Collocation

% On Timo - Virluai Collocation

Average Delay Days - Physical Goliocation

Average Delay Days - Physical Collocation

Average Delay Days - Virluat Collocation

Average Delay Days - Virlual Collocation

% DUE in four (4) Business Days

Timetiness of Carrier Bilt

% CLEC Biling Claims Acknowledged within two (2) Business Days
% CLEC Billing Claims Resoived within 28 Calendar Days After Acknowledgment
% Full or Pastial Denists

% CLEC Billing Cfaim Credits Not Appearing on the Bill within 45 days.

UNE Plalform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Shating
UNE 2-Wire xDSL - Line Spiitting
Resale POTS

Resale Spocials (Non DSO & DSO)
Resalo Specials (DS1 & DS3)
Resale 2-Wire Digial Services
UNE POTS Loop

UNE POTS Platform

UNE Speciois (Non DSO 4 DS0)
UNE Specials (DS1 & DS3)
UNE 2-Wire Digita Loops

UNE 2-Wire X081, Loops

UNE 2-Wire xDSL - Line Shasing
UNE 2-Wire xDSL - Line Spliting
Interconnection Trunks {CLEC)
Interconnection Trunks (CLEC)
Resalo POTS - Business.

Resale POTS - Residence
Resals Speciats (Non DSD & DS0)
Resale Specials (DS1 & DS3I)
UNE Platform Businoss

UNE Platform Residence

UNE Speciais (Non DSC & DS0)
UNE Specials (DS1 & DS3)
Interconnection Trunks {CLEC)
Resale POTS - Business.

Resalo POTS - Residence
Resals 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNKE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitling
Inferconnection Teunks {CLEC)
Resale POTS Business

Resale POTS Residence

Resalo Specials (Non DS & DSO}
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business.

UNE Platform Residence

UNE Speciais (Non DSC & DSO)
UNE Specials (DSt & DS3)

UNE 2-Wire Digital Loops.

UNE 2-Wire xDSL. Loops

UNE 2-Wire XOSK - Line Sharing
UNE 2-Wire xOSL. - Line Spiitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wite Digital Loops

UNE 2-Wire xDS1. Loops.

UNE 2-Wire xD$L. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
interconnection Trunks (CLEC}
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEC Trunks

Coliocation - New Applications
Caliocation - Augment Appiications.
Coliocation - New Applications.
Collocation - Augment Appiications.
Collocation - New Appications.

Parity With FP Retail

Pavity with ¥ Retait

Parity with £ Retail

Parity with VADYDSNO end Retail Line Sharing
Paxity with VADVDSNO and Retail Line Sharing
Pasity with FP Retail

Pasity with FP Refail

Purity with FP Retail

Parity with FP Retail

Parity with FP Retail

Paiity with £P Retail

Parity with FP Retail

Paity with FP Retail

Parity with FP Retail

Pasity with £ Retail

Paity with VADIDSNO and Retail Line Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with FP Retail

Payity with FP Relail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Patity with £ Retail

Parity with FP Retail

Paity with FP Retail

Pagity with £ Retail

Pasity with FP Retail

Pasity with FP Retail

Parity with FP Retail

Pasily with £P Retail

Parity with FP Retail

Parity with P Retail

Pavity wiith FP Restail

Pavity with FP Retail

Parity with FP Retail

Pavity with FP Retail

Parity with VADVDSNO and Retail Line Sharing
Patity with VADVDSNO and Retail Line Sharing
Payity with FP Retail

Parity with FP Retail

Parity with £ Retail

Paxity with FP Retail

Paxity with FP Retail

Patity with FP Retail

Parity with FP Retail

Pavity With FP Retail

Paiity With FP Retail

Parity with FP Retail

Parity with FP Refail

Parity with FP Retail

Parity with FP Retail

Patity with VADIDSNO and Retail Line Sharing
Pagity vith VADYDSNO and Relail Line Sharing
Parity with £P Retail

Parity with FP Retail

Patity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Payity with VADIDSNO and Relail Line Sharing
Parity with FP Retasil

Soo Guiddines

See Guidefines

See Guidelines

See Guidslines

85% on time

95% on time

85% on time

95% on time

No Standard

Collocation Augment Applications siot 81 No Standard
Coliocation Augrment Applications subje No Standard

Collocation - New Applications

No Slandard

Collocation « Augment Appiications - 45 No Standard

Caollocation - New Applications

95% on time

Coftocation - Augment Applications - 4595% on time

Caltocation - New Applications.

95% on time

Cotlocation - Augment Applications - 4595% on time

Collocation - New Applications.
Callocation Augment Applications
Collocation - New Apglications
Collocation Augment Apsiications
Resale & UNE combined

Resale & UNE combined

Rasale & UNE combined

Resalo & UNE combined

Resalo & UNE combined

Rosale & UNE combined

No Standard

No Standard

No Standard

No Standard

95% in four (4) Business Days

98% in 10 Business Days

95% within two (2) business days after receipt

95% within 28 Catendar Days after acknowledgement
No Standard

97.5% within 45 calendar days

12.46
10.04
10,04
NA
NA
7097
NA
0.00
50.00
70.00
7047
NA
000
09.90
66.87
NA
NA
NA
NA
712
8932
NA
0.00
7792
8032
NA
0.00
NA
4428
945
100.00
6557
4428
£9.45
6497
0559
NA
NA
NA
181
3408
NA
000
100.00
3087
11.81
34.08
NA
0.00
3091
3091
NA
NA
NA
7.43
000
0.00
7.43
7.43
0.00
7.0
.41
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
A
HA
NA
NA
NA
NA
NA

A
NA

1160
NA
208
NA
NA
7222

50.00
100,00
7705
na
NA

NA
7947
NA
NA
NA
nNA
9167
100.00
NA
NA
0667
100.00
NA
NA
NA
5833
50.00
NA
6207
58.33
88.00
NA
50.00
NA
NA
RA
3393
50.00
RA
NA
A
1552
25.00
36.00
RA
nA
NA
50.00
NA
NA
NA
833
0.00
000
9.38
3.26
000
NA
19.23
NA
NA
NA
1.00
54.14
NA
HNA
100.00
100.00
NA
NA
75.00
112,00
NA
NA
NA

0.00
NA
NA
NA
36.00
NA
NA
09.67
1.00
99.52
100.00
74.69
100.00

zzees

2518
NA

2482
2518
NA

2485

1555

2518

2518
2518

2523
2523
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
RA

NA

183

96240133
232

2005
5398
5308
1590

1380
MA

1389
NA

NA

1080

118t
120

1080
1187
1182

58.0t

16.34
NA
NA
26.00
NA
100

141.00
66.00
NA
NA
NA
18.00
A
NA
NA
NA
11,00
2.00
NA
NA
8.00
25.00
NA
NA
NA
7.00
100
HA
36.00
7.00
2200
NA
3.00
NA
NA
NA
400
100
NA

NA

9.00
3.00
9.00

NA

NA

NA

5.00

NA

NA

NA

3.00
0.00
0.00
18.00
3.00
0.00

RA

5.00

NA

RA

NA

600
307.00
NA

NA

200
3.00

NA

NA
75.00
12,00
HA

NA

NA

100
0.00

NA

NA

NA
38.00
NA

NA
96.114.912.00
232.00
2.086.00
5.306,00
403200
1.500.00

0.86
~10.04
596
000
0.00
205
0.00
50,00
$0.00
698
156
0.00
000
6598
1230
0.00
0.00
0.00

14.54
10.68
0.00
000
1046
10.68
0.00
000
0.00
14.05
~19.45
100,00
351
14.05
1855
6497
15,50
000
0.00
0.00
2153
15.02
0.00
0.00
-100.00
1535
13.49
192
000
000
3091
19.00

100.00
0.00
000
7500
11200
000
000
0.00
100.00
0.00
0.00
000
0.00
36.00
000
000
99.87
100
90.62
100.00
7400
100.00

006

-1.95
0.19

-0z

147
158

0.66

070
0.8
188

280
0,94
001

085
188

474



1-Fobu10
1Fabe10
1-Feb-10

8£9-01-1000  Entire Stale
0D-1-01-1021  Entire State
0D-1-02-1021 Entire State

% Billing Complsteness in Tweive Billing Cycles
Average Spoed of Answer - Operator Servicos
Average Spoed of Answer - Directory Assistance

Resalo & UNE combined
Operator Service Centor
Operator Service Conter

9%
Parity with FairPoint Retail
Parity with FalrPoint Retail

NA
187

100.00
091
0.70

02408
270161

3072219
10756
12696

NA
173165
280031

3,072.219.00
9.785.00
887200

100.00
-0.90
-0.30

000
0.00
0.00





